Identity Theft

The Texas Attorney General’s Office has created a website to assist victims of Identity Theft
www.texasfightsidtheft.gov. This site gives complete instructions on steps to take if you are a victim, or think
you have been a victim, of Identity Theft. You may also call the FTC Identity Theft Hotline at 877-438-4338
or the Texas Attorney General’s Office at 800-252-8011.

Go to https://www.identitytheft.gov/ to report identity theft and get started on a recovery plan.

Other Identity Theft Resources:

* Federal Trade Commission — www.ftc.gov - 877-438-4338
e Internet Crime Complaint Center — www.ic3.gov

e Identity Theft Resource Center — www.idtheftcenter.org

e Major Credit Bureaus:

o Equifax www.equifax.com 800-349-9960
o Experian www.experian.com 888-397-3742
o TransUnion www.transunion.com 888-909-8872

Substantial measures are in place at NBT to protect your identity and your accounts against theft and personal
fraud. Stringent bank privacy policies protect your personal and financial information. Password protection for
online transactions helps ensure online security. Encryption of the online transactions helps protect you against
hackers.
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