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Debit Card Management

Reporting Your Debit Card Lost or Stolen

Online Banking Login

THE NATIONAL BARK O

Erter passcode

Sign in via your desktop or Mobile App.
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Signin

Forgot Password Enroll  Learn More
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MyNBT

Make a payment

Card management - Go to the Card Management tile and select

TRENATIONAL DADED.: (vie2l i@ ) the card that you need to report lost or
THE N?TIQN.AL BANK O... (x2575) (:, stolen.

TESTY RAY DUCK (x8822) ' @

TESTY RAY DUCK (x8872) " @)

w'uvcxe‘v M.o‘gse (x9090) (

& Organize dashboard
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= 2:04 PM

< MyNBT Card management

Select Report lost/stolen.

Card services

@ Alerts and protections

@ Report lost/stolen
@ Re-order card

MICKEY MOUSE [x3020)

ChL D002, Atlive

Select whether your card was lost
Card sarvices or stolen. Contact your local branch

@ to have a new card ordered.
Report card lost or stolen?

Tris will O0Sclivite your cnrd Arvy
@ One-1Ane oF fECnTing 1rarasactions wil

Bn Blockn:t



Reorder a Debit Card

= 2:04 PM

< MyNBT Card management

2

Card services

@ Alerts and protections

MICKEY MOUSE (x3080)

Cral DDO2. Active

Card services

e Report loststolen

Rearder card
e Arpplacemant Caett mil Bo ardor o for

NICKEY MOUSE (x2060) You can

COntnum widng your cerd ureld |t

RS

Faws muwy apply

(. RFICH!
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Select Re-order card.

Select Reorder.
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Suspend a Debit Card

b 2:04 M

< MyNBT Card management

Card services If a card has been misplaced tap the
@ ~erts and protections green button to lock the card.

@ Report lost/stolen
@ Re-order card

TESTY RAY DUCK (xBS22) O

CML D007 Active

il Select Lock card.

e Report lost/stolen

e Are you sura you want 1o lock
your card?
Traczorsons wil be donied, Dot
rif;l't'q sy -y cortinun Any
S edils o dapodals o hw card wil a1l
be diowed

Cancel Lock card
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3:06 PM

Card management

R |:| Once the card has been located tap
the white button to unlock the card.

Card services

@ Alerts and protections

- 2:04 PM

< MyNBT Card management

The card has been unlocked and is
e « ready to use.

Card services

@ Alerts and protections

@ Report lost/stolen
@ Re-order card
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Activate a New or Reordered Debit Card

- 2:04 M

< MyNBT Card management

Once a new card has been ordered the
CRE - option to activate your card will be
@ erts and protections available. Select Activate new card.

@ Report lost/stolen
@ Re-order card

You can also activate your card and manage your pin by calling
1-800-290-7893 inside the U.S. or 1-206-624-7998 outside of the U.S.
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Adding Alerts

= 2:04 M

< MyNBT Card management

Card ssciian Select Alerts and Protections.

@ Alerts and protections

@ Report lost/stolen
@ Re-order card

2:04 PM

Alerts and protections

Manage

Select Manage to choose which
Ergtection agtions notifications you want to receive.

Locations
Merchant types

1
Transaction types

Spending limits
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2:08 PM

Cancel Notification settings

Select how you would like to receive
the alerts and select Save.

° In-app message
@ cemail

Text message

Notification alerts

° In-app message
Email

Text message
1 17) 88 1103

2:05 PM

< Back Alerts and protections

I Select Notify me on all transactions to
/OuU receive them s . .o . .
receive notifications on all transactions.

Notify me on all transactions E )

Transaction types

° Spending limits
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- - 2:05 PM

< Back Alerts and protections

Notifications settings

Select Locations to block International
transactions. (International transactions
Protection options are already blocked by NBT)

Notify me on all transactions (/

Locations
@ Merchant types

Transaction types

° Spending limits

Manage

!l Verizon & 2:05 PM

Locations

Cancel

Select Block transactions.

International [}

Blocking will stop all international transactions
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2:05 PM

< Back Alerts and protections

Select Merchant types to manage the
type of merchant purchases.

Manage

Protection options

Notify me on all transactions (1
Locations
@ Merchant types

Transaction types

e Spending limits

ol Verizon 2:06 PM

Merchant types

Cancel

Age Restricted Select the which transactions you would
Departiint Stors o like to block. Select Save.

Entertainment

Gas Station

Grocery

Household

Personal Care

Restaurant

Travel

Other

® Merchant type details
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2:05 PM

Alerts and protections

Select Transaction types to manage the
types of transactions purchases.

Manage

Protection options

Notify me on all transactions (
Locations
@ Merchant types

Transaction types

° Spending limits

«i!| Verizon & 2:06 PM

Transaction types

Cancel

ATM E h Select the type of transaction that
sBimmarce you would like to block and select Save.
In Store

Mail/Phone Order

Recurring

Other

@ Transaction type details
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2:05 PM

< Back Alerts and protections

Select Spending limits to manage
transaction purchase limits.

Manage

Protection options

Notify me on all transactions (,
Locations

Merchant types
Transaction types

|° Spending limits

2:07 PM

Spending limits

Cancel

Transaction limits

Enter in an amount under Spending limit
o to block transactions over a certain limit.
Enter in an amount under Spending alert
to receive an alert over a certain limit.
Select Save.

° Spending limit
Trar actio yert &a

Spending alert
ansactions ov t

Monthly limits
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