
 

 

Debit Card Management 

 
Reporting Your Debit Card Lost or Stolen 

 
 
 
 

Sign in via your desktop or Mobile App. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Go to the Card Management tile and select 

the card that you need to report lost or 

stolen. 



 

 
 
 
 
 

Select Report lost/stolen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Select whether your card was lost 

or stolen. Contact your local branch 

to have a new card ordered. 



 
 

 

Reorder a Debit Card 
 
 
 
 
 
 

Select Re-order card. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Select Reorder. 



 
 

 

Suspend a Debit Card 
 
 
 
 
 
 

If a card has been misplaced tap the 

green button to lock the card. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Select Lock card. 



 
 
 
 
 
 
 

Once the card has been located tap 

the white button to unlock the card. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
The card has been unlocked and is 

ready to use. 



 
 

 

Activate a New or Reordered Debit Card 
 
 
 
 

Once a new card has been ordered the 

option to activate your card will be 

available. Select Activate new card. 

 
 
 
 
 
 
 
 
 
 
 
 

You can also activate your card and manage your pin by calling 

1-800-290-7893 inside the U.S. or 1-206-624-7998 outside of the U.S. 



 
 

 

Adding Alerts 
 
 
 
 
 
 

Select Alerts and Protections. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Select Manage to choose which 

notifications you want to receive. 



 
 
 
 
 
 

Select how you would like to receive 

the alerts and select Save. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Select Notify me on all transactions to 

receive notifications on all transactions. 



 
 
 
 
 
 
 

Select Locations to block International 

transactions. (International transactions 

are already blocked by NBT) 

 
 
 
 
 
 
 
 
 
 
 
 
 

Select Block transactions. 



 

 
 
 
 
 
 
 
 

Select Merchant types to manage the 

type of merchant purchases. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Select the which transactions you would 

like to block. Select Save. 



                                                                                                                                                                                                                                                                                  

 
 
 
 
 

 

Select Transaction types to manage the 

types of transactions purchases. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Select the type of transaction that 

you would like to block and select Save. 



                                                                                                                                                                                                                                                         

 
 
 
 
 
 
 
 

Select Spending limits to manage 

transaction purchase limits. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Enter in an amount under Spending limit 

to block transactions over a certain limit. 

Enter in an amount under Spending alert 

to receive an alert over a certain limit. 

Select Save. 
 


